by Hotwire Communications

Your Expert Technology Partner Providing Beyond
State-of-the-Industry Products And Services

Why Partner with Hotwire Communications?

Hotwire Communications was built for the long-term from the inside out,
While our competitors re-brand and switch strategies, Hotwire continues

to stay ahead of the technology curve. Qur own end-to-end network allows @ g TR

us to deliver products that customers want today and will ask for tomorrow. Donna Arceneaux

Our local level leadership model allows us to put our customers and 321.398.1402
communities at the top. Donna.Arceneaux@hotwiremail.com

Fully Owned & Operated, Dedicated
100% Fiber Optic Network

* More than 1,000 communities, have become customers since our founding in 2002

* Gigabit-Speeds: Over 100 times faster than average speed delivered in the U.S.

* Redundancies on Redundancies: We build our network into every property and
deploy a fiber ring architecture throughout our entire network, so if there is a cut
our network and your service will not go down

¢ Our network and services remain completely operational in all weather, including
extreme conditions

Community Focused,
Conceirge-Level Service

At Hotwire Communications, we are » Dedicated Account Manager as » Dedicated Property Manager
committed to providing a seamless, point of presence on property during construction of the network
best-in-class service experience. With + Dedicated Launch Account * 100% Local Based Customer Care
a dedicated team and personalized Manager during construction available 24/7/365

services, we're sure that you'll discover * Hotwire Technicians, dedicated * Custom built Community Website
the difference every step of the way! to your property, come to you to keep you updated
State-of-the-Art

Technology Solutions Fision Internet

With high speed Internet of up to 10 gigabits
(10,000 Mbps), you will be provided with reliable
and consistent speeds not affected by how many
residents are using the internet or what time of
day they connect.

Fision TV+

Enjoy easy access to entertainment
across live and recorded TV, video on
demand, streaming and thousands
of integrated apps. ;
Our robust, wireless router can e,
support dozens of WiFi enabled -

devices and do it all seamlessly, FASTEST

securely, and simultaneously.

Fision TV+ provides a seamless
television watching experience

with advanced features like intelligent
search, customized apps and morel
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